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Human Rights: Using Information Technology as an Implementation Tool

Christina Patterson and Marshall Conley

The United Nations High Commissioner for Human Rights (UNHCHR) describes challenges ahead in human rights: 

“It is an innovative and challenging time to occupy the position of UN High Commissioner for Human Rights. Innovative because the era of standard setting is more or less over and we have to devise strategies to address the real test of whether the legislation can be made to work effectively. Challenging because the high profile has raised expectations: people are entitled to ask if the ideals behind the human rights movement will produce sustained results.” 

As objectives to raise awareness on the constant evolution of human rights rings true, the position of UNHCHR increasingly becomes a public service readily accessible by all. Forces against human rights violations worldwide demand a higher degree of transparency both at the international and national level.
 As a communicative framework, the Internet
 is an important tool to implement easy access to public services. It is no longer considered an isolated phenomenon, related primarily to technology and removed from other aspects of society - commerce, culture, governance, and the architecture of democratic societies are being transformed by new information technology.
 The potential to communicate and to receive information related to human rights is a social good with the ability to increase public welfare and equity through public channels.
 

The new century has begun and a communications culture has emerged, using information as the currency of the age. If social change is to occur through communication technology both knowledge of events and our reaction to them must be transmitted.
 Unless fundamental human rights are a common commitment, we will have the right to speak, but not to decide; the right to assembly, but not to connection; the right to due process but no way to influence judgement. The Internet can serve as a forum for consequence and reaction; the Internet can be a committed tool to solve practical problems, develop skills and share knowledge. It can also serve as an human rights educator, promoter and protector.

The United Nations Development Program (UNDP) Human Development Report defines development as the ‘process of enlarging people’s choices’ 
 Use of the Internet can profoundly affect the control that individuals can exercise over their lives. Thus, the need for institutions, resources and leadership that can develop a sovereign citizen vision for the new media environment is critical. We believe that the developmental features of the Internet by international organisations are: equity in access to vital resources and capabilities, sustainability of resources and networked institutions, acquisition and distribution of knowledge for human empowerment, and people’s participation.
 

There has been an explosion of human rights information on the Internet. Not only have many non-government organizations (NGOs) emerged online and digitally published their materials, but also international organizations have begun to communicate and forge unprecedented networks. A Human Rights Institutes and Chairs Forum Feasibility Study
 conducted by the UNESCO Department for Peace, Human Rights, Democracy and Tolerance asserted that there are four general types of information that can be identified by human rights organisations and applied online:

1. Data Base Access

· Activities (e.g., calendar of events)

· Conferences (notice of and information about)

· People (up-to-date information on people and organizations, readily analysable)

2. Resource Materials

· Bibliographies

· Case studies and court decisions

· Publications

· Research summaries

· Texts of International Instruments, and national legislation

3. Experience-Based Information

· Regional experiences

· Status reports (e.g., on women's rights, children's rights, minority rights)

4. Issue-Based Information (some examples cited are:)

· Bio Ethics

· Conflict resolution

· Democracy

· Environment

· Human rights education and educational standards

· Human rights (general and regional)

· Human security

· Intercultural problems/ethnic problems

· Peace

· Women’s rights

Among the most common human rights documents online are treaties and conventions, reports on human rights violations on specific countries, human rights news and actions on behalf of victims of human rights violations.
 Information may have been distributed through traditional methods - costly mailing lists - as few organizations have the infrastructure necessary to immediately place information on a website. It can be concluded that human rights institutes and NGOs each have a role to play in the provision of information services:

· Providers of information

· Distributors of information 

· Discussion participants

· Provide links to the community and other organisations
· Participate in networks
One of the most striking features about the Internet is not the medium itself, but the diversity of content and varied interaction among different fields of users. The social essence of the Internet is that the individual has become increasingly subject to a wider gamut of ‘free human potential’. While electronic communication has been improved within almost every nation, there has also been improvement in the balance and diversity of content. The Internet accommodates a plurality of resources and cumulative data while emphasizing the use of knowledge for social coordination. 

Five major functions of communication technology that exist in any social system are recognized in this chapter. These functions include socialization, motivating reasons, conflict resolution, technological integration and dissemination of information. In these areas the Internet becomes a model catalyst for informed action upon the environment in order to bring about social change. Through access to international organisations
, exposure to treaties otherwise inaccessible, the daily tsunami of Internet communication enables people to understand themselves and to understand others through better understanding the world. 

The alteration of normative structures through the meeting of formally exclusive communities is possible due to the relatively unrestrained online social environment. Through meeting other people, one takes into account new aims and purposes. Thus, new communities of interest are created and bring to light previously hidden functions of communication.
As organisations and individuals around the world network and develop common strategies online, the discourse prompts responsive government. Citizens whose voices are registered through public opinion hold the potential for new policies, better decisions and enhanced international regimes.
 Canadian Foreign Affairs Minister Lloyd Axeworthy suggests:

We should ensure that our words and our written agreements produce real, concrete improvements to the application of human rights standards on the ground. This is not to say that there are no more standards to be set — but simply that implementation requires greater attention than has been accorded to date.

Communication is most effective when its impact is strengthened by other social factors and the messages conveyed are already reflected in public interests. Heightened awareness among public audiences can help hold states accountable for their international commitments. As such, deviance from human rights values is considered temporary, correctable events that society can counteract through understanding and developing social relationships. In the struggle for human dignity and the protection of human rights, use of the Internet can forge and draw upon a new international consciousness. The following examples draw attention to the social and technological forces that have converged, while suggesting the constructive potential of the Internet. It will be shown that a communications culture has a direct impact on human rights protection and promotion, human rights institutions and redress mechanisms. 

Human rights organizations have demonstrated that an electronic information network may well increase human rights advocacy and the reporting of human rights abuses. The United Nations NGO Network
, links non-governmental organisations at the United National and worldwide. The purpose of this clearinghouse website is to provide information on the activities of NGOs at the United Nations and worldwide. It is designed to help NGOs understand the global problems and issues the United Nations focuses on. The main goal is to help NGOs focus on their concerns and to bring NGOs together. 

NGOs have strategically utlilized online communities to build electronic campaigns, hold effective online meetings, catalyse online action and produce collaborative efforts. Many online NGOs
  have used communication strategies turning the best of traditional and electronic means into coordinated action. Amnesty International
, Human Rights Watch
, Human Rights Internet
 are examples of NGOs which have promoted deliberative processes and prompted online users to become information producers. Many NGOs insist on promoting and preserving human rights, and the synthesis of their efforts is a vital part of this process.

The root United Nations
 website includes human rights information available from the UN High Commissioner for Human Rights (UNHCHR)
. The normative link and analysis to human rights is made through the communicative conditions of truth, openness and understanding. The communication-theoretic analysis of Habermas aims to account for “the binding force of norms in terms of their potential for convincing reasons.”
 To what degree technology can enhance discourse and promote a culture of human rights? Dialogue initiatives are supported at many levels, networking and linking individuals and organisations. These connections can be made at the most basic levels of communication. The social transitions and new equations for education are influenced in the broadest possible points of conventional channels of communication.

“If we assume that the human species maintains itself through the socially coordinated activities of its members and that this coordination has to be established through communication--- and in certain central spheres through communication aimed at reaching agreement---then the reproduction of the species also requires satisfying the conditions of rationality that is inherent in communicative action”.

The conditions of rationality described above by theorist Jürgen Habermas can be seen solely as the attainment and use of knowledge. Therefore, knowledge must be accessible and utilized by humankind to ensure social stability. UNESCO has seized this opportunity and pushed the envelope.  UNESCO’s Constitution Article 2(a) states that:  “UNESCO will collaborate in the work of advancing the mutual knowledge and understanding of peoples, through all means of mass communication and to that end recommend such international agreements as may be necessary to promote the free flow of ideas by word and image”

A communication’s technology infrastructure answers the social desire for information, inclusion within, and access to, a global community. While an increase in use and system complexity can further socialization, it can equally impede social rationalization by undermining the values that sustain it.
 The possibility of coupling socialization with normative integration is the result of uninhibited societal processes occurring online. 

Education is among the most effective means for communicating a human rights culture. However, the real world is compromising and often dangerous; students should not risk their lives in the process of learning their rights. The Internet provides a certain form of simplicity. There is a sense of ease and time compression achieved with "virtual" versions of education. In addition, once a communications infrastructure is established, the education can be less expensive than learning in the real world. 

Communications infrastructure is implemented as economies of scale promote development; the cost of technology lowers as a function of implementation. We acknowledge that disparities in technological resources exist in all countries, both developed and developing. However, the development of information infrastructure is on the global agenda and there are ways, means and forces in each society to overcome and eliminate restrictions on freedom of information.
 The possibility exists that falling costs of electronic infrastructure, analogous to the spread of the telephone, will make the Internet more accessible than it is today. Available resources and infrastructure constraints denotes universal access to one PC per community rather than one per individual.
 Can a networked reality really exist? 

Citizens are often seen as permanent outsiders to institutions, detached from the actual practices of decision-making and action involved in solving problems. A critical communicative function in the public sphere is institutional control of the collection and dissemination of information. The state directs the presentation of today’s information, including the maintenance of journalists to ‘clarify current issues and to present a mediated picture of the world’.
 The inherent nature of the Internet undermines this institutional role. By expanding the freedom of the mass media and of how, when and what individuals can share with one another through communications technology. Thus, the Internet is promoting the pace of democratic transitions.
This contention reverses the direction of causality to consider how the individual may ‘reflect’ the world and about what is important and what is not.
 A high social value has begun to be attached to ‘alternative communication’, which operates and enables individuals to assume an active role in the communication process.

Through discursive will formation, the individual acquires a greater system of beliefs, feelings and information that helps to comprehend, evaluate and relate to the world. Those affected by communication technology have, at least in principle, the chance to participate in practical deliberation. As one contemporary sociolinguist recognizes, “many international experiences occur indirectly through being exposed to messages that we read, see and hear in the mass media.”
 Therefore, technologically enhanced communication acts as an active process of will formation through deliberation.

The Internet connects information communities and individual expressions of the world, and makes possible common understandings, irrespective of spatial separation and mobility. Freedom of information is the citizen’s right to information; the right to be informed of what might effect daily life, help make decisions and contribute to independent thinking. Article 19 of The Universal Declaration of Human Rights states:

“Everyone has the right to freedom of opinion and expression; this right includes freedom to hold opinions without interference and to seek, receive and impart information and ideas through any media and regardless of frontiers”.

The scope of this right has broadened as new technology improved access to information. The ‘right to communicate’ implies an equal individual claim to hear and to be heard. Social change includes information dependence, communicative interdependence and participatory decision making uncharacteristic of traditional media audiences. News events are invoked to illustrate the marvel of mass communication. Many international experiences occur indirectly through being exposed to messages that we read, see and hear. The establishment of international communication channels not only opens ‘public’ and ‘multilateral’ relationships, but also brings fundamentally different kinds of social systems together. 

In his message on the occasion of Human Rights Day, 10 December, UNESCO Director-General Koichiro Matsuura stressed that the knowledge gap is a great challenge to the defence of human rights: “The defence of human rights in the new century will pose great challenges. The growing economic gap between rich and poor is compounded by the growing knowledge gap between the information-rich and information-poor.” It is made clear that technological push for innovation is really not about technology; it is about people and making meaning.

“No one is native to cyberspace; we are all immigrants, colonizing the net in droves. But with whom, exactly, are we sharing our dual citizenship? How are we changing the face of the net?”

Satellite infrastructure has caused the globalization of the mass media, shifting relationships of information dependency in a number of areas: between supposedly dominant and subordinate media systems; between media institutions, and political institutions; and, between citizens and journalists.

A media environment for human rights on the Internet is predicated on the idea that people need access to the best and worst cases of public life in a multiplicity of forms. This points toward new entry points into practical work for non-governmental organisation. Information technology can promote the knowledge of, interpretation, and use of selected international human rights norms wherever the opportunity arises. The proliferation of informational systems increases the ease with which knowledge of human rights issues accumulates and circulates. Online organisation through which human rights abuse victims and/or advocates can responsibly channel their grievances may deter virile situations. The working premise drawn from discourse, is that people need to see themselves and people like them as problem solvers, rather than problems. This illustrates how networking empowers people to act irrespective of national boundaries and traditional notions of sovereignty. Normal  ‘healthy’ relations among individuals and societies are characterised by open communication. The Internet can be used to build open and free methods of understanding that are unconstrained by physical or political frontiers.

Much work remains to be done in order to understand the impact the Internet will have on human rights communication and dialogue. Nonetheless, a major development produced by the onslaught of communications technology is the ease with which human rights violations can be publicised. Disproportionate media attention to some crises or events and not others may lead to the inappropriate direction of public attention. Clearly, the hope of social activists and NGOs for the promotion and the observance of human rights is that increased surveillance and global attention will lead to reformed state behaviour. Putting information online is cyberspace's subversion of geography. 

This general overview illustrates how heightened awareness among public audiences can help hold states accountable for their international commitments. Any ensuing journalistic typology will not necessarily follow traditional guidelines. The Internet extends a ‘civic journalistic approach’ whereby the use of technology includes the citizen reporting and coverage of events in the real world.

There is a rich selection of media resources on the Internet. The world's print media in particular, are rapidly converting to a digital production basis.
 In addition, converted traditional media are accompanied by and linked to sites with academic reflection, real-time news, public affairs and other alternative information resources.

The media are more likely to use commercial motivations to promote ideas at the expense of independent thought and critical judgement. A high social value should be attached to ‘alternative communication’, which operates in a multilateral sense, enabling individuals to assume an active role in the communication process. 

The media have, in practice, monopolized most of the real opportunities for public communication. Coordinated understandings and systems of meaning depend on the role of the media to, above all, make the world more ‘visible’. This will occur by counteracting the fourth estate and promoting the collection, analysis, and dissemination of information about social interests. In matters of international politics and human rights this has meant, for example, bringing into the open previously classified information. 

The most practical instruments for protecting freedom and combating tyranny have involved using the means of communication to claim rights, criticize power-holders and advance alternatives.
 The media are powerful tools for stirring public opinion, interaction with international agencies and with policy makers.  However, disproportionate media attention to some crises or events and not others may lead to inappropriate direction of public attention.

News events are dramatized to attract the reader’s and viewer’s attention to earn commercial profit. The media succeed in transmitting values and norms fostered by the dominant political and bureaucratic interests instead of reflecting vital social concerns. The effect of this news coverage has been to legitimize dissent, counter-cultural values, and various forms of protest.

When the media fail to provide sufficient information about conflicts and problems, people start seeking information from unconventional sources.
 A sense of crisis makes people search for information.
 For example, in the Soviet Union before perestroika, the media did not provide enough material about conflicts so people turned to foreign radio stations for information. As the flow of information has become democratized, communication is made possible outside previously narrowly defined areas.
 The growing use of information technology, particularly the Internet, by non-state actors might actually be creating new communities and forms of interaction that are conducive to international peace and security. 

If online users are considered civic journalists, this approach reveals real problems and conflicts in society by using discussion and mediation techniques. The agency assumption is that readers and viewers of the media are citizens first, and through the use of technology they can become actively involved in the distribution of texts. This journalistic approach is applied so that the use of technology includes the citizen reporting and coverage of events that they have experienced in the real world. Citizens whose voices are registered through public opinion hold the potential for new policies, better decisions and enhanced international regimes 

The media’s extension of basic human rights information is an excellent example to describe the potential impact of civic journalism. Human rights play a more prominent role in societies characterized by a high frequency of individual social mobility than in closed societies. The effects of social immobility are counteracted by access to information.
 As physical mobility awakens one’s personality and perspective, the Internet creates a sense of conceptual mobility. Online navigation procures the migration of value-systems. A worldview in which various states act in isolation from one another can no longer realistically exist.

Governmental, intergovernmental and non-governmental responses to human rights violations are often preceded by public outcry. Protest is ultimately stimulated by a common understanding from the impressions of events and ultimately, social interaction and media coverage. 

The Institute for Global Communications (IGC) emerged in the mid-1980s. It serves individuals and groups engaged in advocacy for social justice, and human rights.
 During the World Conference on Human Rights, held in Vienna in 1993, IGC was the major vehicle for linking non-governmental organizations with their delegates to the conference. HandsNet
 is a second online network exemplifying a model of advocacy and public debate oriented toward problem solving through the sharing of information. This network grew from a regionally-based group organizations working locally in the areas of hunger and nutrition, homelessness and community economic development. From its inception, IGC looked outward toward the world, HandsNet aimed inward toward a specific locale, then nationally within the United States. Both HandsNet and IGC hold a central place for the democratic use of new technologies. Both organized deliberative models that generate information from the needs of their members. Both draw their information, at least in part, directly from their members at decentralized points of input. They address specific organizing problems and are driven by practical problem solving. IGC and HandsNet, thus, grew out of the specific problem solving needs of progressive movement and social organization. HURINet (Human Rights Information Network) is one of the oldest organizations. It is an international, multilingual information service on all aspects of human rights, that gathers information from a carefully maintained network of NGOs and individuals, as well as from the United Nations and other international bodies. HURINet's roots extend back nearly twenty years, when Debra Guzman (then APC's Human Rights Coordinator) founded a set of                      online human rights conferences. These conferences earned the respect and trust of progressive communities worldwide. And they later formed the foundation of today's independent organization. Debra Guzman still guides the project, now as HURINet's Executive Director.


The IGC networks have a radically decentralized model. In 1987 PeaceNet
 merged with EcoNet
, a nonprofit network dedicated to sharing information on ecology issues, to create the IGC.  Several other specialized networks were subsequently added: ConflictNet in 1989, LaborNet in 1992 and Women's Net in 1994. They all share information resources, create a sense of community and a feeling of membership. PeaceNet hosts more than 1000 conferences in which members post newsletters, news releases, legislative alerts and news services online. Each subsequent network has a similar 'webbed' structure. During the Persian Gulf War, the peace and human rights organizations on PeaceNet converged with Greenpeace on EcoNet to offer a virtual worldwide alternative news service. Today, IGC has about 13,000 members, including 300 to 500 organizations, and incorporates other specialized networks under its umbrella, including UNICEF, the Advocacy Institute, and several dozen others. Each of the specialized networks is incorporated into the larger IGC structure, which serves as an internal communications network for its own members, a general communications system to talk with others, relate interests and discover new sources of information. HandsNet operates its own editorial organization, digesting and abstracting 300-400 articles a day from US newspapers and magazines for network members. Text reports, summaries and information in multiple issue areas, are all cross-referenced with other stories and related issues. 

We would like to emphasize that both IGC and HandsNet are technologically mediated forms of social capital. They create networks that lead to new durable social resources. As each organization builds an electronic network, it is simultaneously building an organizing social network out of malleable sets of social relations. Organizations become learning networks producing their own information. The social capital base developed through these links allows new models of information brokering to emerge. Increasingly, human rights organizations have begun to demonstrate that information networks expand access to human rights advocacy and the reporting of human rights abuses. 

An ‘information society’ implies a new social formation and suggests new citizenship practices. What conditions existing and near-term configurations of communications technology can be used to extend democratic practices and lead to a broadened public sphere? The breadth of democracy is quite secure - in theory, if not always in practice. The proportion of the masses that have been given a voice measures the democratic dimension.
 Growing awareness of the need for popular participation in governance, combined with recognition of extended communication capabilities contributes to the growth of pluralism and the functioning of democracy.
The growing use of the Internet, by non-state actors might actually be creating new communication and forms of interaction that are conducive to international peace and security. As civic organisations around the world network, share resources, ideas and develop common strategies the discourse helps create responsive government. Citizens whose voices are registered through public opinion hold the potential for new policies, better decisions and enhanced international regimes.

The historic prerogatives of national sovereignty such as economic control and the power to enforce national laws are being subverted by trans-national data flows. Demonstrations frequent cyberspace, student activism has flourished, the presence of non-governmental organizations has grown in number and influence, and criticism of various governments have became both more frequent and more trenchant. Clearly, the Internet naturally follows an international policy of "openness".
 However, openness condones freedom to be hostile, pitting one community of interest against another. 


While human rights violations occur throughout the world’s regions, the major theme during the past few years is not so much the nature of the abuses, but the debate over how to address them. A factor having a major impact on this debate is the increased visibility of nongovernmental organizations. A major contributing factor is the use of new technology by NGOs. They are able to articulate and share a vision of human rights and thus call into question the ability of governing bodies to define what is occurring. The Internet provides an international point of departure for various communities and persons placed on the margins of power in society.


Traditional media communication flows give rise to cultural alienation and social uniformity. The focus of traditional information media is directed from informed to uniformed; communication directed from leader to citizen. Diffusion of human rights information, especially the way in which news about human rights abuses and subsequent international events is transmitted through society has been an important focus of this study. 

The individual is included in the provision of opportunity to influence public authority, media agencies, and officials. Clearly, linkages between the public media and alternative media create a communication process void of hierarchical and authoritarian values. The notion that knowledge leads to progress is at the heart informational technologies, and if used effectively, for the promotion of better government and sustainable development. The respect for fundamental human rights will follow. For example, the Campaign for Peace and Democracy claims that by providing links between democratic movements world-wide, the possibilities of constructive social change are increased, as "common action from below that crosses borders provides the only genuine foundations for achieving peace, freedom, economic justice and ecological survival."
 Deciding how the communications infrastructure and technologies can be used may provide a better picture of this communicative reality. 

The explosion of associations in the Information Age has created a social setting in which a sense of a disparate, far-ranging but self-conscious ‘public’ can take shape. As described throughout this chapter, the Internet is a public space with patterns of communication that are characterized by norms of inclusivity, the give-and-take via topic, and a relatively horizontal experience of power. Politicized associations of debate and discussion and their associated institutional such as the United Nations or NGOs are especially important in forming the emergent infrastructure of new information. Online social groups can nourish and assert their claims to a more general social environment. Therefore, discourse is judged by pragmatic considerations of anticipated consequences, by excellence of logic and so forth.
In terms of an information strategy, the greatest need is for metaphors, paradigms in an effort to eradicate minds with heuristic images. The victories of peace and freedom are questions of values, attitudes, individual and collective behavior. The content of the Internet must therefore offer points of departure, not solutions but rather encouragements. This includes a view to ensuring greater social cohesion and strengthening democratic citizenship.

Communication and the exchange of meaning online are illusory because one cannot analyze the qualitative nature of international transactions. This does not mean that the value of such discourse should be discredited in solving complex problems.
 Frederick Adams recognizes the value of communication in an interdependent world. He contends that beliefs represent the world, its current states, and the lawful ways in which actions and behavior bring about future states.
 In addition, communications theorist Karl Deutsch explains societal perceptions in broad terms as: “a belief on the part of individuals in a group that they have come to agreement on at least one point: that common social problems must and can be resolved by process of 'peaceful change'.
 Ideas surrounding the concept of human rights represent a response to universal problems.
Online communication accounts for such specific desiderata as freedom of association, freedom of expression and thought.
  The International Freedom of Expression and Exchange (IFEX), for example, was originally set up as an electronic alert and co-ordination network by several non-governmental and professional organisations. Their objective was to enhance information-sharing and the efficiency of their reactions to cases of violation of press freedom. Operational since September 1992, IFEX is co-ordinated by the Toronto-based Canadian Committee to Protect Journalists and supported by UNESCO.  Today the IFEX network comprises over 25 different expression groups located everywhere from the Pacific Islands to Europe to West Africa. Communities of interest mobilize on the Internet, opening lines of information exchange while bypassing formal political communication. 

One must consider that the scope of learning needs and how they should be met varies with the changing of time. The social conditions of an information society are now ripe for a strategy based on knowledge. Education, to be sure, is not a panacea for all the ills that afflict society but it is an indispensable means for mobilizing minds and enlisting them in the service of development. What does this involve? Development embraces the acquisition of new ways of thinking and acting, education is its motive force.
 

In a more specific sense, training has become a considerable market in the context of globalization. It is evident that educational technology will revolutionize teaching on an economic, cultural and social basis. Thus, the creative use of the Internet in a ‘human rights curriculum of users’is a  major building block for social development. Access to information is clearly a precondition for coping with the complexities of the modern world. In terms of media, and breaking news, the development of social capital tools is necessary in order to reconstitute public narratives – stories that stimulate people to imagine a more active, individual identity as ‘human’. This points toward new entry points into practical work for non-governmental organisations. UNESCO is currently exploring these ideas with a view to linking human rights institutes world-wide. 

A participatory vision of the educational act is an ensuing aspect to incorporate into the new forms of transmission of knowledge in the near future, i.e. distance education. Asynchronous education and dialogue frees the citizen from the demands of time and space. Distance and relative access to an institution is no longer a constraint. We acknowledge that the mass advent of new information and communication technologies in decision-making activities is an inescapable fact, it becomes vital for human rights advocates and world citizens to benefit. Robust social learning and capacity-building require civic and human rights organisations to engage in a more structured information exchange.

Moral, egalitarian, pluralistic and universalistic values are consolidated through the communication process.
 For example, several studies conducted by sociologist J. Youniss during the 1980s imply that socialization environments based on peer relationships where the communicative process is at liberty are more likely to enhance a sense of universalistic justice, morality and commitment to democracy.
 The flow of ideas and communicative freedom on the Internet follow the definition of liberty given by E. F. Carritt: “the power of doing what one would choose without interference by other person’s action.”
 The ability to “deliberate and hence to participate in conscious social reproduction”
 is a democratic principle inherent to the present online environment.

A global orientation to which human rights values can be exchanged apace can be seen as a result of communication technology through providing places where people can exchange ideas, where they can hold discussions, where there are activities that they can engage in is the crux of information technology. Behind the computer development and new generations of hardware is the socialization process. This correlation does not imply that a human rights movement will emerge from the use of the Internet, but rather mass communication and interaction forms social awareness. 

By understanding how to promote and protect human rights old and new requirements can be realized. One can expect that international organisations such as the United Nations, can only achieve a human rights mandate by developing an international social system. Functionalists believe that having learned the usefulness of cooperation at the technical and economic levels, collectivities thereafter will be agreeable to transfer their habits of mind and solutions.
  The number and proportion of people who can make their voices heard is vastly greater in all parts of the world today than in the former half century.
 Consequently, the increasing capacity of people to shape their lives and to assert their rights is reflected in the vigour of civil society and democratic processes.

Heightened awareness among individuals and collectivities can help hold states accountable for their international commitments and values. Human rights are inherent standards for relationships in society.  Deviations from such standards are confronted by unprecedented international attention, supporting the notion of social conflict as a correctable phenomenon. The most practical instruments for protecting freedom and combating tyranny have involved using the means of communication to claim rights, criticize power-holders and advance alternatives.

Chairman of the UNESCO Commission on Education for the Twenty-first- Century, Mr. Jacques Delors, states that people may learn to live together . . .

. . . by developing an understanding of others and their history, traditions and spiritual values and, on this basis, creating a new spirit which, guided by recognition of our growing interdependence and a common analysis of the risks and challenges of the future, would induce people to implement common projects or to manage the inevitable conflicts in an intelligent and peaceful way.
 

Through deliberation society can build a world based on common principles, values and belief systems. This thesis illustrates the implementation of communication technology for the advances in human development, justice and democracy. The overarching challenge is to move from rich but separated stories into a compelling common narrative. As suggested by Jacques Delors, our common future depends on mutual understanding. 

In order to promote and protect human rights the Internet needs to be accessed by the greatest possible number of social organisations, partners and users. It is the complex relationship between users and future users that is still unfolding. Access to information on a global scale and growing grassroots movements for freedom for expression are challenging proprietary models of social exchange.
End
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Appendix II - Internet Use in the World: How many online

The art of estimating how many are online throughout the world is an inexact one at best. Surveys abound, using all sorts of measurement parameters. However, from observing many of the published surveys over the last two years, here is an ‘educated guess’ as to how many are online worldwide as of June 2000. And the number is 332.73 million. 

                                     World Total    
  332.73 million 

                                     Africa                   
      2.77 million 

                                     Asia/Pacific        
    75.50 million 

                                     Europe                
    91.82 million 

                                     Middle East          
      1.90 million 

                                     Canada & USA 
  147.48 million 

                                     Latin America       
    13.19 million 

       Source: Various; Methodology

       Compiled by Nua Internet Surveys (http://www.nua.ie/surveys/how_many_online/)

Appendix III
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Source: Nua Internet Surveys 

Appendix IV - African Internet Connectivity
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Source: http://demiurge.wn.apc.org/africa/afrmain.htm
53 of the 54 countries & territories in Africa have Internet access in the capital cities.
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